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By booking or receiving services from Revive & Thrive IV Wellness, you agree to the following 
terms and conditions. Please read them carefully before using our services. 

 

1. Services Provided 

Revive & Thrive IV Wellness offers mobile intravenous (IV) hydration and vitamin therapy 
services. These services are intended to promote general wellness and are not a substitute for 
medical diagnosis, treatment, or emergency care. 

 

2. Eligibility 

Clients must be at least 18 years old or have written consent from a parent or legal guardian. 
Services may not be provided if contraindications exist based on your health history, current 
medications, or provider discretion. 

 

3. Medical Disclaimer 

All treatments are administered by licensed healthcare professionals. However, Revive & Thrive 
IV Wellness does not claim to treat or cure any medical condition. Always consult with your 
physician before beginning any new wellness treatment. 

 

4. Informed Consent 

By receiving our services, you confirm that you have read and signed the required Informed 
Consent form and fully understand the risks, benefits, and potential side effects of IV therapy. 

 

5. Appointments & Cancellations 

Appointments must be scheduled in advance. We require at least 24 hours’ notice for 
cancellations or rescheduling. Late cancellations or no-shows may result in a fee of up to 50% 
of the service cost. 

 



6. Payment 

Full payment is due at the time of service. We accept cash, credit/debit cards, and approved 
digital payment options. Revive & Thrive IV Wellness does not bill insurance companies. 

 

7. Refund Policy 

Due to the nature of our services, we do not offer refunds once treatment has been 
administered. If you are unsatisfied or experience an issue, please contact us directly so we can 
address your concerns. 

 

8. Safety and Conduct 

We reserve the right to refuse service to anyone displaying unsafe, aggressive, or inappropriate 
behavior. All services are provided at the discretion of our licensed staff. 

 

9. Privacy 

Your personal information is handled in accordance with HIPAA regulations and our Privacy 
Policy, which outlines how your information is collected, used, and protected. 

 

10. Limitation of Liability 

Revive & Thrive IV Wellness is not liable for any damages, injuries, or losses resulting from your 
use of our services, except where prohibited by law. Clients assume full responsibility for their 
wellness choices and any resulting outcomes. 

 

11. Changes to Terms 

We reserve the right to update or modify these Terms and Conditions at any time. Continued 
use of our services indicates your acceptance of any changes. 

 

Contact Information 
If you have any questions about these Terms and Conditions, please contact us: 



📞 Call or Text: 505-908-6852 
📧 Email: reviveandthriveivwellness@gmail.com 
📍 Location: Albuquerque, NM and surrounding areas 

 
 


